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ABSTRACT 

Educators who write documents or journal articles 
want to have their writing read and cited. To achie'/e this today, 
educators need to produce writings that are easily accessible through 
computerized searching (online and on compact disk) in databases. The 
trend toward end-users doing their own computerized information 
retrieval has caused database vendors to make changes that ease 
end-user frustration, in addition, writers can control certain 
components of the writing process to meet the goal of making their 
writing more easily located via computerized bibliographic or 
full-text database searching by end-users and intermediaries. Wri+ers 
can (1) have a clear and unambiguous title, (2) provida a narrative 
abstract or annotation, (3) cite authors* names in a consistent 
format, (4) select appropriate words for the title and abstract, and 
(5) furnish an informative document title page. (YLB) 
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PROCEDURES FOR WRITERS IN THE FIELD OF ADULT EDUCATION: HOW TO 
MAKE YOUR WRITINGS MORE CONSISTENTLY ACCESSIBLE WITHIN 
COMPUTERIZED INFORMATION DATABASES 

Abstract: Educators writir.g docLiments or jOLirnal articles desire 
to have their writing read and cited. Today, as a part of 
achieving this end, the writings need to be easily accessible 
throLigi^) computerized searching <'onlinc- and cd— rom.) m databases 
SLich as ERIC. There are specific techniques for achieving this. 
The trend toward end-users doing their own computerized 
information retrieval and the 1 mpl i '"■ v^t i cms this has for 
ed uc a 1 1 on a 1 writers are? d i sc Lissed in t h i 3 a r 1 1 c 1 f-? ,* an d Ii i n 1 3 ar e 
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In adult education, as in other fields, we are feeling the 
effects of what John Naisbitt defined as the Information Society. 
(.Naisbitt, p. 11*) As increasing amounts of information are 
avaiiablp> to educators, the problem becomes one of access to 
app-ropriate information and, for the writer, the question 
bee omes : how c an I ma^- e the doc ument or jour fial ar t i c 1 e or 
dissertation I am writing most easily accessible to all who will 
use it in their praitice, their res^earch, their teaching'' 



THE INCREASING NUMBER OF "END-USEPS" 



Computer-assisted bibliographic searching is becoming a matter of 
fact for educators. Progressively, more practitioners and/or 
researchers are using the database systems themselves to gain 
access to information. The database producers call these people 
"end-users" as opposed to itermedi ar i es" - the information 
specialists, reference^ librarians, etc. Dialog, the largest of 
the database vendors, surv.-^yed their customers in 1386, Of the 
75, 000 user s, 857. were i nt er medi ar i es. However , there were 
18,000 new sign-ups during the year and 807. of that group were 
end-users, i.e. people doing their own searching. (Summit, pp. 
Vi^ 62-63) 

G\/ There are a Vt.iety of reasons for this expansion in the number 

of end-users^ The availability of microcomputers and modems is a 

\v major one. Low cost, even free ?.c :r»ss to databases, su:h as EPIC 

^^I^' on CD-ROM (the entire collectic . jf EPIC, updated quarterly, is 

available on compact disf.s thrcucih some university libraries at 

Mj little or no di*"ecb cost) i^ another. A further re.^^son for 
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expansion in the number of end-users is the increasing variety 
and specialization of databases and the progressively greater 
number of full-tev,t articles available online; full -text 
databases being more able to provide some of the answe^rs an end- 
user is seeking, rather than just the sources or citations that 
may lead to these answers. Ironi rally, it requires a greater 
understanding of the concepts of computerized searching to locate 
information in full-tev,t databases than it does bo search the 
bibliographic databases like ERIC that do not provide for 
searching of the complete text of articles or documents- 

FRUSTRATIONS END-USERS MAY ENCOUNTER 

End-u^ers are often, at least initially, unfamiliar wi bh the use 
o f c o n t r o lied v oc ab u i c*r y and the c on c ep t s of Boo lean logic used 
by pr f essi onal searchers to locate information on computer 
accessed dr^t abases. - They may be fru^strated i\s the number ^\nd 
variety of dab rJihncseis incroa^^es. Dr-:* b cvi- mi ni ng whicl'i is thc^ m«:i3b 
c-'ppropr 3 a ttj dat r^Luv'^se - > uf^Lt'B tirije. In the^* fiojcj ~ff adult 

G? d Li c a b 1 o i'l , for » a .v, pit.*, d « « : u m « n t a n d 'A f b i c 1 zi f r o m i j '.s y c ^'n j 1 o y , 
sociology, businfi'SS, fruvdic^np and pos'^^ibly other fields=, are 
pertinent, as well a':S those in the variouis education-oriented 
databases. And, once the most appropriate databases for a given 
topic are locabed, a well de3;>igned search strategy in one 
database is generally not transferable to another- While some 
databases, like EPIC, use controlled vocabulary to index their 
articles, others rely on subject c at ag or ies or other codes to 
index the writings. It is possible to search free-text in 

databases asking the computer to search for specified words or 
numbers appearing any place in the article record: e.g. the 
title, the descriptors, the abstra\ct- The results of such a 
search, however, are lively to be less comprehensive than the 
f 1 ndi ngs of a well or gan i r ed sear ch usi ng the sear c hi ng tool s 
developed for each of the databases. 

Also, beginning searchers may not realize that many databases 
include few bool-.s or copyrighted materials in their collections. 
ERIC, for example, does not include commercial hard-bound books. 
Additionally, copyright restrictions on some materials prohibit 
reproduction of the writings. Of the ERIC collection, 1 1/27. of 
their approximately 600,000 documents and articles fall into the 
category of copyright restricted materials. Such writings are 
sel ect ed for i nc 1 usi on , however , when it is det er mi ned t hey make 
a major contribution to the field of education. Reproductions of 
these writings are unavailable through the iRIC system. t'ERIC) 

DATABASE VENDORS ARE WORkiING TO EASE END-USER FRUSTRATIONS 

There are changes taking place with the database vendors that 
will assist end-users in searching. For example, the BRS 

Colleague system now provides a practice service on subsets of 
four databases in the medical and business areas at a le'=':ened 
cost to encourage practice of search techniques. t'BRS, p. 99> 
Online help is also available with this system (p. 68!) as are the 



new features of automati«: searching for plural j so that whe^n the 
end-user enters the word child, child and children are botFi 
automatically entered. (p» 24) A further ev.ample within the SR3 
system is the database, TERM, which lists "controlled vocabulary, 
category codes, subject code?=., free-text synonyms and near 
synonyms for concepts in the social and behavioral sciences," 
(BRSy Aidpage, 1-S3') These sorts of response's to end-u<L=er 
frustrations will, I thin^, increase thje general U£=g of the 
on 1 i n s y t ems , all ow i n q g r e c e r access t o specific c d uc a t i on a 1 
docuffients and articles. 



WHAT COMPONENTS OF THE WRITING PPGCESS CAN THE WRITER CONTROL Tri 
ORDER TO MEET THE GOAL OF PEI NS MORE EAS I L Y LOCATED V I A 
COMPUTERIZED B T BL I ObR APH IC OR FULL-TEXT DATABASE SEApri-irNG BY 
END-USERS AND INTEPilEni ARIES 

'J L0E;AIING_,(1_CLEAP_„AND Tltl^'-i s.-r a3 thr? 

p r i ;na r y r e t r i e V'^ 1 sy t f « :ir se 1 t i on o f r 1 e v /:tri t ci t a 1 1 c j - Ar"i 
intermediary will l-iicabe articles or docurfie?nts on a gi /en subject 
and freely give the researcher a listing of titles, because, 
usually, a list of titles can be printed at a lower cost than a 
list of iiornplete docLiment /ar t i c 1 e citations and abstracts or 
annot ati ons- 

A novice end-user is likely to search free-te/,t, essentially 
requesting that the cofnpute?r look for the designated words 
^whether these are descriptors or jargon or plain language) in 
all relevant fields: the title field, the descriptor field and 
the abst r ac t /annot at i on field. Again ^ ib 13 lively that the 
first method used for selecting articlG?s or documents t.hat are 
r el evant wi 1 1 be the appar ent appropr 1 ateness of the title. 

A useful title is ne bhab is descriptive and gives concise 
information on the article or other writings, often with further 
explanation or detail of the main idea in a subtitle. (Isn't it 
written someplace that titles in education niust include a semi- 
colon?) Depending on the nature of the article ("research, 
editorial, etc.'), the questions of what, how, who, where, and 
when are often asked in the searching process. Those bhat are 
pertinent should be answerable from the title. A title that gives 
insufficient information or that is overly innovative will not 
provide the necessary content clues and may well be ignored by 
the intermediary or end-user. 

John Dobson researched the problems of searching in the ERIC 
database for relevant professional journal articles on evaluation 
in adult education. He found that most tirles could answer the 
question "what'* kind of evaluation took place and "how" the 
research was conducted. The answers to "who" and "wliere" 
appeared less often, and "why" and "when" were seldom answerable 
f r om the title. (Dobson , p . 10) 
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2) PRQVIDINQ_A__NAPPATIVE_AB3TPA The abstract or 

annotation is another crucial factor in tfic selection of a 
document or journal article. On most computer -accessed 

databases, these synopses ey.pand the information the searcher or 
the end-user has about the article well beyond what can uo 
obtained through reading the title and the descriptors- ('Not all 
databases abstract or annotate their (jocuunentv* c*^ journal 
articles. ') 

The abstr ac t /^^nnotati on should include a statement of the 
problem, procedures used, findings and ccnclusions, as applicable 
to the subject of the ^^lrtlcle. Additional information, beyond 
that in the title, on what, how, who, where and when would 
increai'.e the chances of relevant d^rticles being located by 
researchei'S using computerized searching. Ali:-:o, if there is an 
i" erisi ve r c"^ f er eric c- sec t i on i n t he a r 1 1 c 1 c? or document , th 3 s 
I- ) Ci u 1 c j b f n ' ? n tio^ 1 c-/ d in !' I "1 c a ! j c> t r . "« t . 

ti P 7 C w ^ t rj s II 0 w t: I r d c i b t r ^: i 1: \ or c I «-i c l \iii-jric '=> 5 0 w c- r d 

'.\ ! 1 , 1 o t c • 1 1 c: { J Cv r o r j I J : .1 r n o I a r L" 1 c I ^ A u t h c« ■ " a r c-} e r '1 1 : < :< li r a ci c! t o 

r L t e i". h f 1 r o wr"i b s t r a c 1 3 ci r n ri o t a t i o n s whi 1 c hi ERIC may then use 
unch^(nged, may miidi f > , or may nijt u ^'-^ at all i they are judged 
inadequate. The chiances are that any such author contributions 
will be used in one way or another. fEPTC' 

For example, the ^ibstract for this document could be rewritten as 
a 50 word annotation in the following way: 

Educ at 1 onal r epor ts, ar 1 1 c 1 es for pr of ess 1 onai /schol ar 1 y 
journals, and dissertations are often loc^^ted with 
computerized searching t onl i ne/CD-POM ) by end-users. This 
article gives five suggestions on writing procedures that 
allow more consistent information retrieval: 1*) clear, 
unambiguous title; 2*) narrative abstract /annotation; 3) 
consistent format for names; 4*) word selection; 5) 
informative title page. 



-'^ QillNG AUIHORSl^NAMElSj. IN^A CONS ISIENI.FOPMAT . This will 

alleviate the problem in computer searching on a single database 
of missing some articles by one author because of variations in 
the use of a name. A search for writings by Cyril Houle will not 
necessarily turn up articles written by Cy Houle unless the 
searcher knows how to truncate the author's name (ast for various 
possi b 1 e al t ernat i ve spel 1 i ngs ) . 

However, this is also an area w!iere the writer does not have full 
control since the databe^ses have varying criteria for use of 
authors' names and some will rewrite a name to meet their 
requirements. (ERIC records personal names exactly as written on 
the document or article.) If you have a relatively common first 
and last name, you may want to use your full middle name, even a 
pen name, to make your name more unusual ' 
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4 . iiUEiri I Nil 6t^EQtE.l^l^ WQElDS fop lilLE and_abstpac I . a 

professional searcher will use both descriptors and ordinary 
language in combination to locate an article. A beginning end- 
user is more lively to ignore the descriptors and u^e the common , 
possibly the faddish language within the field of adult 
education. In the annotation example given under #2 above, the? 
words or phrase=s "online", "CD-ROM", "end-users" and "information 
retrieval" were speci f ical y chosen ror inclusion because they 
are in current u'=3agv? and could increase the chances of this 
writing being located by someone searching free- text. 

By u^smq a limiteu numb£^ of "bu:::: words" and common terms in the 
abstract t^^r annotation a writer acknowledges t^'ie dynamic 
development of language usage taking place in che f^eld of 
educati>:>n and provides one additional pathway for searchers to 
locate her/his writings- h'c.'..'f€*ver , these s^^me words will 

g r a d ui nil j be?-: onv^ o h • s «:» 1 t c? and L n f f ec 1 1 v t? a ii ^ (net r'l c«d o f 
r e ^ r 3 C" •/ c-^ 1 i n f u i; u r r- y f- : ^^ r :: • 1 1 r i t r h.; r» r- d t o f : n c j a b m ' a r"i c e ) n t r"i c- 
u.^^' I'tT fj^cld I -.^f-. 3 'jincr-' - m' • to <.id bobh csirrent and c^uar cher -:i - 

Langiu^cic? in ^^dult t"iucatior. wUid ir^ the s',oc:al i ei-nceis in gener^?l 
is a p / ' ob 1 e m f o r c c ih p li t r '.i ^ a r c her:-. F o r example, a s c-? c r c h f «_i r 
"Training in terminal care" will produce v^ry differoent results 
in a database en computers than it will in a medical dr^tabr^se. 
Or the word "system" meaning a plan or scheme in bothi education 
and medicine has an additional physiological meaning in medicine 
related to body systems such as the circulatory system- It is 
important to consider the vr^rious meanings of words within other 
disciplines where your article may have relevance when wribing 
the title and abstract of an article or document- A significant 
number of writings appear in more than one database- 

ERIC encourages writers to submit suggestions for descriptors for 
their writings, even if the words are not currently used m the 
EPIC Thesaurus, (ERIC.*) 



5*) FUPNISHING AN_ INFOPMATI VE_DQCyM^ The producers 

of the ERIC database have specific information they hope to see 
on a document title page. The availability of this information 
to their abstractors allows the document to De more completely 
indexed, again increasing the likelihood of the publication being 
located in a computerized search- The specific information they 
request , when appl i cabl e, is: 

a) Ti 1 1 e/subt i 1 1 e 

b) Personal author (s*) 

c *) Preparing institution 

d) Sponsoring agency 

e) Publication date Cthis is different from the quarterly, 
interim or final report dates that would be included for a 
research report- If the document is a report on a contract, it 
should specify the inclusive dates covered by the report.) 

f) Report number 



g*> Contract number 

h.) Series i n f or mc-tt i on . 



¥■ ^ 



Adult educators need to be aware of the dramatic chan(jc?B tal-inq 
place in the field of information technology and the ways we can 
implement this tech:nology into our writing as vjgI 1 as dr :\w on it 
in our planning, our clasrrooms, and »:»ur evaluations- Adult 
educators, even more than other professionals, muat , I believe, 
be technologically proactive- We need to be invol/ed in new 

technol 'jgi es, thin^inq c«f how bhey can bt? i nnovat i /e?l y used in 
educational situations and then acti.-ig on these normati/e ideas- 

By consciously using the procedures for writers mentioned above, 
we as writers in adult education can increase our chances of 
being »_-? f fe-: lively lo-r'Al^r^d wil;hin co.r.puter x ::ed \lr\\: , and 

^> Kz' »pand tl-'iLE' audicjniie foi ^ c.ml p.-i'tr'rri 3 al ly the? n"o c- f , our 

1 b 1 1 ■: « ci r £^ p h. y : 

Apps, Jer ol d - Ifi'BL9MlDQ-i2yL-yLlilOQ_2Llii-^l_6_L^^r-DiQ9_E*i^ 
£^^ylt5f Toilette Publishiing Co., Chicago, XL, 1'3SI:, pp- 167-7&- 
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